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             TELEHEALTH
A Secure, Integrated Approach

Conduct virtual visits on your phone, tablet, or computer

Limit onsite hospital or nursing home exposure by bringing a tablet bedside

pMD is such a blessing for us. My husband has severe heart and lung issues. If he gets this bug it will be fatal, so we feel 
much relieved to be able to talk and see the doctor without the challenges of getting him out of the house and lifting the 

wheelchair, as well as the exposure [to the virus]. This is literally helping to save my husband’s life.

PATIENT USING pMD

STEP 1: Find the solution that works best for your practice and patients
Our expert team provides in-depth consultation and analysis to customize the solution to your 
specific workflow. As regulations continue to evolve, rest easy knowing pMD is a secure, HIPAA-

compliant health care app that provides the transparency and documentation you need. Best of 
all, we provide 24/7 support for you and your patients, helping to reduce the practice burden of 

onboarding and technical support.
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TELEHEALTH

Our [Nephrology] patients are already at higher risk to COVID-19 because of underlying chronic conditions. 
pMD makes it easy for us to conduct virtual telehealth visits on our phones, tablets, and computers. Patients 

really appreciate having the option to stay at home while still receiving the same level of care they are 
accustomed to. In fact, their family members frequently join, which makes the visit so much better! Our number 
one priority as a community is to keep our patients as safe as possible during these uncertain times, and pMD 

has an amazing, user-friendly interface to make it happen.

DR. MRINALINI MATCHA | RENAL HYPERTENSION CENTER

STEP 2: Customize your workflow
Regardless of how you’ve incorporated telehealth into your practice, we can easily integrate into 

your clinical workflows and systems. Compatible with any PM system, pMD includes enough features 
to replace several standalone products, gaining efficiencies and reducing costs. Seamlessly manage 

every step of your revenue cycle from appointment reminders to billing. 

SAMPLE pMD WORKFLOW

STEP 3: Continue to provide care, stay safe, and generate revenue!

Office Staff
Schedules
Appointment

Patient Receives
a Reminder 48 Hours 
Prior

Patient Downloads
the pMD App

Staff Conducts
Virtual Check-in

Doctor Initiates
Video Call

Capture Billing
& Submit Claim

Get Paid


