
Digital channels drive the way consumers  
make decisions in their day-to-day lives. 

This includes their healthcare. The transition in how patients want to receive and pay for their 
healthcare presents an ongoing challenge for providers. At Chicago Cardiology Institute 
(CCI), the providers realize the era of handing out brochures has ended. Patients are looking 
for instantaneous information and efficiencies in their healthcare experience. At CCI, they are 
committed to providing innovative healthcare solutions and strive to incorporate the latest 
technology into their treatment options. 

Sam Kossoff is the Chief Operating Officer at CCI and has over 25 years of experience in 
healthcare. He oversees all general operations of CCI. One of the ways Mr. Kossoff has integrated 
technology into the patient experience at CCI is through ContextMedia:Health’s (CMH) patient 
education tools. ContextMedia:Health is a health information services company that builds 
practice-driven digital media products. 
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Providing a dynamic way 
of educating patients
As a result of implementing CMH’s educational tools in waiting 
rooms and exam rooms, CCI has seen an improvement in their 
patient experience.

Chicago Cardiology Institute has been a member of CMH 
since December 2015. According to Mr. Kossoff, “the use of 
ContextMedia:Health has been transformational in that we can 
give targeted information to patients, relevant to specifically why 
they are here at the office [...] I think it’s one of the most effective 
tools that doctors have to educate patients.” 

At CCI, the waiting room is an important place for patients to get comfortable with the idea  
of discussing healthcare and information they should be aware of while in the office. CMH 
waiting room TVs provide the first touchpoint of education when a patient arrives. The waiting 
room TV plays content tailored to the practice’s patients, as well as engaging information about 
lifestyle choices, exercise and eating tips, and a 30,000-foot view of healthcare. Mr. Kossoff 
agrees the educational content provides an enjoyable, useful, and practical experience for 
patients while they wait. 

IN THE WAITING ROOM

...ContextMedia:Health has 
been transformational in 
that we can give targeted 
information to patients, 
relevant to specifically why 
they are here at the office.” 

– SAM KOSSOFF, COO



As patients move into the exam room, they are directed to use CMH exam room 
tablets where they can find more refined and focused education about why they 
might be in the office. The tablets are a helpful resource to conquer an unsettled 
feeling a patient might have while waiting to be treated. Engaging video content on 
the tablets also provides patients with a better knowledge base of their health and 
encourages them to ask the providers informed questions. 

The providers have seen the most impact through utilization of the digital wallboards. 
Many of the physicians at CCI use the wallboards on a daily basis and find them to be 
valuable resources in the exam rooms in the following ways:

The annotation feature allows the physicians to illustrate exactly how a condition 
might be affecting the body and provides detail to the anatomical parts. CCI’s 
Electrophysiologist, Dr. Solomon Sager, has found it extremely helpful to show 
patients where he will be placing a device in their body to best prepare them for 
the procedure. 

The anatomical diagrams including the heart, varicose veins, diabetes, and other 
heart condition models have enabled a sense of comfort for patients as they are 
diagnosed, improving two-way dialogue between the physicians and patients.

IN THE EXAM ROOM

Improves dialogue between physicians and patients

Maximizes patient’s understanding of conditions and treatment



About Chicago 
Cardiology Institute

About ContextMedia:Health

Chicago Cardiology Institute (CCI) is a premier 
center for treatment of cardiovascular and peripheral 
vascular disease. CCI was founded in 2009 by  
Dr. Parag Doshi and continues to operate as a 
private and independent cardiology group despite 
rapid consolidation in the Chicago healthcare 
market. There are currently 10 physicians in the 
group that serve two Chicagoland locations. 

ContextMedia:Health’s mission is to help healthcare professionals educate and inspire their 
patients to live healthier lives through practice-driven digital media products during the 
most actionable moments of their treatment. ContextMedia’s comprehensive suite of digital 
products include the waiting room TV, patient WiFi, exam room tablet, digital wallboard, 
and infusion room tablet. 

Become a member today.
Call (800) 491-6972.

330 N Wabash Ave, Suite 2500, Chicago, IL 60611


