
DIRECTOR, MEMBER RELATIONS

Willa Nizolek

Willa is integral to our membership team and will help elevate our support services to best serve our growing 
community. She has deep clinical and administrative experience—with more than 25 years as a cardiology practice 
executive—and was a long-time MedAxiom member. 

As Director Member Relations, Willa will work closely with Lori Walsh and Mike Staples to ensure the needs of 
MedAxiom’s new and existing members are fully supported. This includes a comprehensive range of tailored services:

wnizolek@medaxiom.com
Office  253.347.1821
Fax   904.249.1604

I‘ve always loved the way MedAxiom thought about what 
could benefit member practices, so I am thrilled to now be 
part of the team that focuses on that. As a previous member 
of MedAxiom, I was involved in data submission, reviewing 
the data, and using it for board meetings or to tell the story 
of how a practice is doing. It was invaluable to me then, and I 
want all of our members to have that same experience. I can 
help members make the most of their membership, which will 
enhance and improve the work they do.

 •  Optimizing MedAxiom’s exclusive  
and interactive database

 •   Reviewing and analyzing data and survey results
 •   Creating custom data reports and surveys
 •   Identifying opportunities for greater efficiencies

 •   Educating on regulatory and industry issues
 • Exploring alternative payment models
 • Utilizing exclusive resources and tools
 • Connecting with corporate partners and   
    industry innovators

Prior to joining MedAxiom, Willa was a nurse manager at Swedish Heart and Vascular Institute in Seattle where she 
was responsible for a 50-member nursing staff for 27 physicians and 13 APCs. Previously, she worked as a practice 
manager for The Polyclinic Cardiology group in Seattle and a practice administrator for Providence Cardiology 
Associates in Olympia, WA. Her experience in both roles included planning and implementing all aspects for start-
up, supervising nuclear and echo lab employees, financial management, personnel, and strategic planning. Willa has 
an MBA degree from University St. Thomas in Minneapolis and a Bachelor of Science degree in Nursing from the 
University of Washington.




